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Context 

 

Ontario is in the midst of a public health crisis-  

a crisis stemming from the inappropriate 

prescribing, dispensing and illicit use of opioids 

and other narcotics. 

      
Dr. Jack Mandel, President, 

College of Physicians and 

Surgeons of Ontario (CPSO)

 September 2010 

 



Stigma 

• Opioid use and treatment are stigmatized 

• Stigma limits the availability of care and 
discourages people who use opioids from 
seeking treatment 
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CAMH’s  
Regional 
Offices  

• Supports Ontario’s Comprehensive 
Mental Health and Addictions 
Strategy, through system 
interventions.  

 
• Provides capacity and expertise in: 
  
 Knowledge exchange 
 Information management 
 Implementation 
 Coaching  
 Equity and engagement 
 Evaluation 

 

Provincial System Support Program 
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• The Opioid Resource Hub aims to address the 
issues of opioid dependence through increased 
awareness, community engagement, and 
professional supports. 

ORH achieves this through: 

 Knowledge translation and exchange 

 Training 

 Resource development  

 Brokering the voices of                                                                  
people with lived experience 

Opioid Resource Hub 



Forms of Evidence 

We use an inclusive 
definition of evidence, 
as framed by the 
Evidence Exchange 
Network (EENet). 
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Impact of Lived Experience 

• Raise awareness and education 

• Decrease negative attitudes and behaviours 

• Humanize the issue-it can happen to anyone 
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Impact of Lived Experience 

• Prevent problems 

• Encourage help 

• Reinforce message of hope for everyone 
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Strengthening Your Voice 

Curriculum developed by a 
group consisting of people 
with lived experience and 
addictions professionals 
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        Meet the Strengthening Your Voice Trainers 

       SEAN LEBLANC 
             Ottawa 
 
After surviving a series of personal 
tragedies and an addiction to opioids, Sean 
LeBlanc founded DUAL (Drug Users 
Advocacy League) to actively promote the 
human rights of people who consume drugs 
and is an example of the essential need to 
empower those with lived experience 

                 Drug Users Advocacy League:  

  Nothing for us, without us 



        Meet the Strengthening Your Voice Trainers 

Betty-Lou Kristy & her 

late son Peter Kristy Beattie    
     Halton Region-Georgetown 

1. Provincial System Level Lived Experience and 
Family Advocate, Educator & Speaker  
 

2. Peer Support Substance Use System Lead & 
Consumer Survivor (CSI) Lead 

                   Mississauga Halton LHIN 
  Enhancing & Sustaining Peer Support Initiative  



Why was the Strengthening Your Voice Training/ Guide Developed? 

The purpose of this guide is to train people with lived experience of prescription 
opioid problems to tell their stories publicly. This is inclusive of ‘family’ 
members/caregivers. 

This guide & training are tools for empowerment  

To foster the voice of  lived experience & ‘family’ 

Two Main Audiences: 
1. People with lived experience and/or family ready to share their 

life journey (stories) related to problems with prescription opioid 
use 

2. Support workers & event planners 
Some examples include: 
Why work with people to share their stories? 
How can I tell if persons receiving services (clients) are ready to share their 
experiences? 
How do I recognize triggers in clients who are preparing to tell their stories? 



Principles in the development of the  
Strengthening Your Voice Guide  

• Grounded in a harm 
reduction perspective 

• Respect among 
contributors 

• Safe inclusive space 

• Trauma Informed Lens 

 

•Presenters are people with lived experience and/or family 
members with problematic prescription drug misuse 



Why speak publicly? 



Sharing your Journey (Story) 
Why speak publicly about your experiences? 

• People who have lived through an experience know it better 
than anyone else and can speak passionately about it; 
humanizes the issue 

 

• Breaks down myths, discrimination, labels 

 

• Talking about your experiences, helps to educate others and 
potentially avoid problems of their own 

 

• It reinforces a message of hope 

 

• May also engage, inspire and encourage others to seek 
treatment if they are experiencing difficulties with opioids 

 



Sharing Your Journey (Story): Why Speak Publicly 
About Your Experiences? 

Some of the benefits you can expect to receive from sharing your 
story through presentations: 
 

Healing (Recovery) 

       Education 

            Empowerment 

                   Personal Growth 

                                   Opportunities 

                                            Self-Esteem 

                                                          Dignity 

                                                                     Respect 

 

 



What makes a good public speaker? 

 

    Several things contribute to 
success as a public speaker: 

 

– Show self-confidence 

– Be prepared 

– Be aware of the language                                            
being used 

– Be engaging 

– Know your audience 

– Be positive 

– Have a sense of humour 

 



 

Checklist 1: Potential gains and risks of sharing your story  

Checklist 2: Questions for developing your story 

Checklist 3: Know your presentation style 

Checklist 4: Public speaking tips 

Checklist 5: Commonly asked questions 

Checklist 6: Emotional Wellness 

 

 

 
Checklists for Speakers 

 



Taking care of yourself as a 
speaker – before, during and 

after a speaking event 

 
• Do you feel safe enough within 

yourself to share your story? 

• Do you have someone you can talk 
to and support you about sharing 
your story publicly? 

• Does talking about your story 
publicly feel like a positive 
experience for you? 

• Are you able to advocate for 
yourself with organizers regarding 
remuneration / proper treatment? 



What we heard… 

“I liked the support I got from teachers and peers. I felt connections 
with all the speakers. This was the perfect opportunity to learn 
public speaking…I thank the trainers for the opportunity to speak 
and learn. Thank you!”  -SYV Participant 
   

“Before coming I was hesitant, only because I’ve never enjoyed 
communicating in an organized fashion with groups. This has helped 
me monumentally in being comfortable around people I have never 
met. Hearing everyone’s story has encouraged me to keep fighting 
for my health, sanity, peace of mind & recovery…”- SYV Participant 



People’s lives are being ruined and families are being destroyed! 

As communities we HAVE to break the silence and talk about it.  

That is what healthy communities do. 





        REAL PEOPLE. REAL LIVES.  
              REAL DIFFERENCE. 

Each training & group dynamic has 
been so inspiring. The support for each 
other was unequivocal. 
The power of the human journey and 
the ability of the human spirit to fight 
back ...against all odds.   



The first training was Jan 2012 in Toronto before SYV 
manual was completed and launched 



The second training was Feb 2014 in Ottawa  
(we forgot to take a group photo) 



Our third training was Oct 27th 2014 for the GTA 
area (we remembered to do a group photo) 



This year we adapted the Strengthening Your 
Voice training from its original opioid specific 
focus to ‘fit’ the needs of the Beyond the 
Cuckoo’s Nest Speakers  
 
We were very happy to do this because it was 
always our hope that we could adapt the 
training for  various needs.  
 
                 So now we have two: 
 
Strengthening your voice: A public speaking 
guide for people with lived experience of 
problems with prescription pain medication.   
 
Strengthening Your Voice: A public speaking 
guide for people with lived experience of 
mental health and/or addiction issues 

 
 
 



 
What is Beyond the Cuckoo’s Nest (BTCN) and why do they have speakers? 

 
A CAMH Public Education and Anti-Stigma Program 

 
Beyond the Cuckoo’s Nest is a two hour workshop facilitated by mental health 

professionals and people who have either experienced mental health and addiction issues 
themselves or through a member of their family. 

 
Beyond the Cuckoo’s Nest is CAMH’s longest-standing educational outreach program to 

high school students and it aims to increase awareness among youth of the causes, 
treatments, signs, symptoms, and interventions for mental health and addictions issues.  

   
The program was developed in 1987 by nurse case managers at the former Clarke Institute 

of Psychiatry -one of the founding partners of CAMH - in response to the community's 
expressed need for education on mental health and addiction issues.   

  
The name Beyond the Cuckoo’s Nest(BTCN) was inspired by the award-winning movie and 
novel ‘One Flew Over the Cuckoo’s Nest,’ which portrays mental health care as oppressive 

and stigmatizing. BTCN is designed to dispel common myths around mental health and 
addiction issues by paying homage to the move towards creating safe, healing spaces for 

clients and their families. 
 
 
 
 



Our fourth training was Oct 9th 2015 at CAMH and it was adapted 
for the “Beyond The Cuckoos Nest” Youth Speakers 



@StartsWithMe_ STARTSWITHME_ Starts With Me 

startswithme.ca 









PAIN 
I WAS 

I WANTED 

TO BE 





I can’t make my brother get better 

I can’t control his behaviour  

The best thing I can do to help him is to take 

care of myself 

There is support out there for me 

Important ideas as a caregiver 



 







FREEDOM 

RECOVERY & 

WELL-BEING IS A 

JOURNEY AND A 

NEVER ENDING 

TRAIL 



The benefits of SYV 

‘Training’ 

Build skills, knowledge, self-awareness, and confidence for the ‘story-
teller’ 

Sense of community amongst the speakers with P-L-E 
it’s a real example of the evolution of the health care model 

empowering the patients is the best thing we can do to ensure 
recovery, wellbeing and resiliency. 

Having formal processes like this build confidence for many people 
who haven’t had similar opportunities 

Why should I do this? 





Tips for patient 

relationships 
Set the boundaries, remind the patient what your 

primary purpose is - to do your job.  
Treat them like a fellow human being 

Self-Care It’s our own issues that often get in the way 
of providing the best care 

Ask them what they like to eat, watch, hobbies, 
 This creates TRUST  

Peoples problems are complex (family, mental illness, 
addiction, past traumas, isolation, wounds) 

some people will be more open than others to 
discussion.  It’s important to start somewhere. 

none of it is personal.  remember that people are often 
at their worst when they’re in hospital 

Being pleasant with families or caregivers.  It’s difficult 
for everyone involved and when the families are 

treated well it helps them tremendously. 

Kabat-Zinn, J. (2004 edition), Full catastrophe living: How to cope with stress, pain and illness using mindfulness meditation, London: Piatkus 



1.Non judging 

2.Patience 

3.Beginner’s mind 

4.Trust 

5.Non-striving 

6.Acceptance 

7.Letting go 

Attitudes of Mindfulness 



 

 

    Nurses are the hospitality of the 

hospital. 

    Carrie Latet 

    The character of a nurse is just as 

important as the knowledge he/she 

possesses. 

  Carolyn Jarvis 

They may forget your name, but they will 

never forget how you made them feel. 

Maya Angelou 

NURSES I                 you 



Questions and Answers 
 

            

                                                    

 

 

 

Please type in the chat pod! 

 

 

 

Questions? 

 

Please type them into the chat pod! 



Interested in ordering 
the guide? 

 
Click here or e-mail us at 

orh@camh.ca 
 

https://www.porticonetwork.ca/documents/77404/0/Strengthening+Your+Voice+Final.pdf/3829e0be-f4ae-42e1-8b1a-46df8f74df17
mailto:orh@camh.ca

