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POLICY 

 

a. We’ve Got Growing Up to Do: Transitions Policy Paper  

(Ontario Centre of Excellence for Child and Youth Mental Health, 2011) 

This paper addresses mental health transitions for a continuum of youth service users with a focus on 

youth that have had contact with the mental health system through a publicly funded institutional care 

provider. The paper puts forth a model of transition to best address the needs of youth who present 

with moderate-to-severe emotional disturbances as primary diagnoses. 

 

Age range: Acknowledges various definitions of TAY  

 

LHIN: N/A 

 

Regions: Ontario 

 

TAY COI member(s) involved: Simon Davidson, Mario Cappelli 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

b. We Suffer From Being Lost - Formulating Policies to Reclaim Youth in Mental Health Transitions 

(Vloet, Davidson and Cappelli, 2011) 

This report describes a project that sought to identify bodies of evidence supporting effective 
transitional pathways and engage policy leaders in a discussion of youth mental health transitions. 
Based on the broad evidence collated, the research team identified policy- and practice-level 
considerations for policy leaders. Three efficacious pathways were identified in the literature: the 
Protocol/Reciprocal Agreement Structure, the Transition Program Model and the Shared Management 
Framework. Following consultation with policy leaders, the Shared Management Framework was put 
forth as the ideal approach. The model includes 1) a transition team to facilitate the movement of youth 
and 2) a transitions coordinator who is hired by partnering organizations and helps direct the transition. 
 

Age range: 16 to 25  

 

LHIN: N/A 

 

Regions: Ontario 

 

TAY COI member(s) involved: Simon Davidson, Mario Cappelli 
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c. Taking the Next Step Forward - Building a Responsive Mental Health and Addictions System for 

Emerging Adults  

(Mental Health Commission of Canada, 2015) 

This report, focusing on emerging adults (EA), highlights the need for an integrated, accessible and 

responsive service system to address the needs of EA transitioning to adult mental health and addiction 

services. Further to this, the report makes recommendations for a continuum of services. Such a system 

includes a full continuum of services from universal prevention and health promotion to the most 

intensive level of services for EA with complex needs. 

 

Age range: Acknowledges various definitions of TAY  

 

LHIN: N/A 

 

Regions: Canada 

 

TAY COI member(s) involved: Jenny Carver, Mario Cappelli, Simon Davidson, Despina Papadopoulos 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

d. HNHB LHIN Early Intervention Project 

 

The Hamilton Niagara Haldimand Brant LHIN Mental Health and Addiction Advisory Committee has 

identified both Early Intervention and Concurrent Disorders as key priorities in their local HNHB Mental 

Health & Addictions strategy. A committee in HNHB is working to expand the Youth Wellness Centre 

model across the LHIN and to develop common indicators of success and quality for young adult 

services.   

 

Age range: N/A 

 

LHIN: Hamilton Niagara Haldimand Brant 

 

Regions: Hamilton Niagara Haldimand Brant 

 

TAY COI member(s) involved: Lisa Jeffs, Krista Whittard 
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e. Transitional Aged Youth Mental Health and Addictions (TAYMHA) Advisory Table: Final Report  

(TC LHIN, TAYMHA Advisory Committee, 2015) 

This report collates the draft recommendations of the  Transitional Aged Youth Mental Health and 

Addictions (TAYMHA) Advisory Table of the Toronto Central LHIN (TC LHIN) bringing together the 

perspectives of various working groups in a final report (2015). To inform their work, the TAYMHA 

conducted an environmental scan that included key informant interviews and reviews of relevant 

strategy documents. Recommendations from the scan focus on training and capacity building, 

connection and navigation among existing services, services for transitional aged youth, evaluation and 

quality improvement, and influencing broader system change and policy. 

 

Age range: 16 to 25  

 

LHIN: TC LHIN 

 

Regions: Toronto Central 

 

TAY COI member(s) involved: Paul Davis, Tony Pignatiello, Catherine Willinsky, Amy Cheung, Aristotle 

Voineskos, David O'Brien, Gloria Chaim, Andrea Levinson 

 

f. Developing a Strategy to Support Youth Exiting Homelessness  

(The Toronto Homeless Youth Transitions Collaborative, 2014) 

This report outlines a strategy for preventing recently housed youth from cycling back into 

homelessness. Specifically, the report calls for a 2 year, demonstration project to examine feasible and 

efficient strategies to prevent homelessness. The proposed intervention centres on two major 

components: 1) social support and guidance and 2) addressing trauma, self-concept and wellbeing.  

 

Age range: N/A  

 

LHIN: N/A 

 

Regions: Toronto (with potential to scale to other Ontario regions) 

 

TAY COI member(s) involved: Sean Kidd, Heather McDonald 
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RESEARCH 
 

a. Mind the Gap: A review of mental health services for 16-25 year olds in the Champlain LHIN 

 

For this study, 134 mental health and addiction programs for transition-age youth at hospital and 

community organizations were reviewed. Focus-groups were held with urban and rural agencies, youth, 

and family members. Findings highlighted readiness and desire to provide youth services, but revealed 

glaring disparities between service requirements and availability, particularly for moderate to severe 

behavioral health issues and complex needs. 

 

Age range: 16 to 25 

 

LHIN: Champlain 

 

Regions: Ottawa 

 

TAY COI member(s) involved: Gretchen Conrad 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

b. Effectiveness of Cognitive Adaptation Training in Early Intervention for Psychosis 

 

This study will look at the impact of two different interventions on helping individuals (aged 16-
30) with schizophrenia reach their recovery goals. Using a randomized trial, the researchers will 
compare Cognitive Adaptation Training (CAT) (a compensatory approach) with the control, 
Cognitive Remediation (CogRem) (a restorative approach).  Participants recruited through the 
Centre for Addiction and Mental Health will be followed for two years. By the end of the study, 
the researchers hope to determine if CAT is an effective intervention for individuals with 
schizophrenia under age 30. They also hope to determine whether combining cognitive 
remediation interventions with CAT is more effective than CAT alone. 
 

Age range: 16 to 30 

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: Sean Kidd 
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c. PSSP TAY Steering Committee report: Implementation recommendations for improving movement 

from child to adult services in the mental health system 

 

A steering committee was formed in 2015, made up of 9 staff members from CAMH’s Provincial System 

Support Program (PSSP). Tasked by the Ministry of Health & Long-term Care with identifying areas for 

system implementation support to help create a coordinated, system-level approach to improving 

transitions, the committee reviewed academic literature and gathered experiential evidence from 

people working within the TAY-focused service collaboratives through a survey. The survey essentially 

asked: what are the positive things we’re doing for TAY in Ontario, what are we not doing that we 

should be, and how we can improve what we're doing. Based on this research, the committee devised a 

report that outlined seven implementation recommendations.  

 

Age range: Acknowledges various definitions of TAY 

 

LHIN: N/A 

 

Regions: Ontario 

 

TAY COI member(s) involved: Andrea Flynn, Emma Firsten-Kaufman 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

d. Youth Perspectives on the Transition to Adulthood: Exploring the Impact of Problematic Substance 

Use and Treatment Seeking 

 

This study looks at how youth with problematic substance use view their transition to adulthood, and 
the relationship between this transition and their substance use. Researchers recruited 31 youth from a 
substance use treatment program in Toronto. Youth were interviewed about their transition to 
adulthood, and what elements were necessary for someone to be considered an adult. Youth also 
commented on how their substance use impacted their transition.  

More than three quarters of youth saw a direct connection between their successful transition to 
adulthood and their substance use. Youth noted that their substance use interfered with their ability to 
meet the criteria for adulthood (e.g. financial stability), and delayed their maturity. Service providers can 
use this information to ensure interventions address this transition as part of the treatment process. 

Age range: 

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: Joanna Henderson 
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e. Integrated Collaborative Care Teams (ICCT) versus usual outpatient care in youth with mental 

illness 

 

This study will examine the benefits of an Integrated Collaborative Care Team (ICCT) approach to helping 

high-risk youth with mental health challenges. Partnerships have been established with several 

community agencies, three child and adolescent psychiatry hospital departments and a family health 

team (FHT) to implement an innovative outreach and walk-in clinic. The ICCT can provide rapid access to 

system navigation, peer support, web-based treatments, and evidence-based interventions provided by 

clinicians and matched to the level of youth need. This model will be compared to the usual treatment 

youth receive in community- or hospital-based mental health clinics in two Ontario communities. 

 

Age range: 

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: Joanna Henderson, Peter Szatmari, Amy Cheung, Gloria Chaim, Kristin 

Cleverley 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

f. Longitudinal Youth in Transition Study (LYiTS) 

 

This study aims to gain a better understanding of how youth (age 16/17) with mental illness transition 

from child/adolescent to adult mental health services and to describe the effect transitioning has on 

their mental health and functioning. It will explore enablers and barriers to effective transitions in care, 

inform service delivery models or this population, and identify opportunities to improve current 

transition practices. LYiTS is being funded by the Margaret and Wallace McCain Centre for Child and 

Youth Mental Health.  

 

Age range: 16 to 18 

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: Kristin Cleverley 
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g. Defining Transitions in Mental Health Care: A National Delphi Study 

 

The Principal Investigator for this study is Kristin Cleverley. 

 

Age range:  

 

LHIN: Toronto Central 

 

Regions: Toronto  

 

TAY COI member(s) involved: Kristin Cleverley 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

h. National Youth Screening Project, CAMH  

 

The National Youth Screening Project (NYSP), Enhancing Youth-Focused, Evidence-Informed Treatment 

Practices through Cross-Sectoral Collaboration, was funded under Health Canada’s Drug Treatment 

Funding Program (DTFP) to work collaboratively with youth-serving agencies in communities across 

Canada. During NYSP Phase One the project team worked collaboratively with decision-makers and 

service providers in 10 communities across Canada to increase early intervention opportunities and 

improve pathways to treatment for youth with substance use concerns and co-occurring mental health 

problems (CD).  This included implementation of a common screening tool, the GAIN Short Screener, to 

identify youth substance use and mental health concerns amongst youth presenting for service. As well, 

in each community, a project report was developed summarizing key findings and recommendations.  

 

Phase Two of the project provided the opportunity to disseminate the findings and recommendations to 

system stakeholders at the local, provincial/territorial and national levels, and to consider the 

implications of community, regional and sector differences. 

 

Age range:  12 to 24 

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: Gloria Chaim, Joanna Henderson 
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i. ACCESS Open Minds (Chatham-Kent) 

 

ACCESS Open Minds is the first pan-Canadian research network funded under CIHR’s Strategy for 

Patient-Oriented Research (SPOR). It is jointly funded by the Canadian Institutes for Health Research and 

the Graham Boeckh Foundation. ACCESS aims to develop an evidence-informed, sustainable and 

scalable model for mental health service delivery that positively impacts youth mental health outcomes 

in Canada. ACCESS’s youth mental health services transformation is being implemented and evaluated 

at 12 sites in six provinces and one territory. 

 

In Chatham-Kent, ACCESS will provide inter-ministerial mental health, addictions, education, and 

housing support, as well as a youth criminal diversion program and peer and family lead programs under 

one roof. 

Age range:  11 to 25 

 

LHIN: Erie St. Clair 

 

Regions: Chatham-Kent 

 

TAY COI member(s) involved: Paula Reaume-Zimmer 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

j. Insights to improving client flow and access to care in youth transitions (SE LHIN Report) 

 

Implemented through Youth Habilitation Quinte (Youthab), the youth transition research examined 

existing services to help improve the flow and access to care of youth with mental health and/or 

addictions (MH&A) issues who are transitioning primarily from the children’s to the adult MH&A system. 

Through paper and on-line surveys, research interviews and focus groups with youth and service 

providers, the objectives were to determine service gaps and barriers for these youth who are 

transitioning. Funded by the South East Local Health Integration Network (SE LHIN), this study was 

conducted in the Counties of Hastings-Prince Edward (H-PE), Lennox & Addington (L & A), Frontenac, 

Leeds & Grenville (L & G) and Lanark. In addition to the research, the mapping of services for these areas 

has been undertaken and will be maintained. 

 

Age range:  15 to 19 

 

LHIN: South East 

Regions: Counties of Hastings-Prince Edward; Lennox & Addington; Frontenac, Leeds & Grenville; and 

Lanark 

TAY COI member(s) involved: Lily Lee, Cathie West  
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k. First Episode Mood and Anxiety Program (FEMAP) research projects 

 

Funded by the AMOSO AFP Innovation Fund, this research consists of three projects:  

1. Implementation and Evaluation of a Novel Practice Model for Early Identification and 

Intervention for Mood and Anxiety Disorders: This study conducted a process evaluation of an 

early intervention program for youth aged 16-26 with mood and/or anxiety concerns.  Over 550 

patients participated.  The self-referral alternative mode of entry was compared with physician 

referral.  Over inclusion was not identified as a risk for this model.  

 

2. Treatment effectiveness of an early identification and intervention program for mood and 

anxiety disorders in late adolescents and young adults:  This study has evaluated the clinical 

treatment outcomes, youth satisfaction and cost effectiveness of intermediate term treatment 

for mood/anxiety with our without addictions in an early intervention program for youth with 

these concerns, age 16-25.  Early analysis of data for approximately 400 participants has 

demonstrated statistically and clinically significant improvement in symptoms and function.  

Satisfaction with the model was high.  Cost comparison to non-treatment alternatives showed 

good cost for value. 

 

3. Long-term effectiveness and economic evaluation of the First Episode Mood and Anxiety 

Program (FEMAP): Funded in part by the Canadian Depression and Intervention Network, this 

study will investigate the long-term outcomes of youth treated at FEMAP.  This involves follow 

up at 1+ years after treatment began.  Cost comparisons will also be conducted using ICES data 

as well at cost for value algorithm. 

 

Age range:  16 to 25 

 

LHIN:  Southwest 

 

Regions:  London/Middlesex 

 

TAY COI member(s) involved:  Elizabeth Osuch  
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SERVICES 
 

a. Transitional Aged Youth (TAY) services, Youth Habilitation Quinte Inc. (Youthab) 

 

Youth Habilitation Quinte Inc. (Youthab) is a community-based, non-profit organization with the goal of 

helping young people living in the Quinte area to obtain and maintain safe and affordable housing, good 

mental health and employment. Transitional Connectors support youth struggling with mental health 

and/or addiction issues by providing: systems navigation and service coordination supports; intensive 

case management services during the transition and/or connection to adult mental health services or to 

community services; interim mental health counselling as needed; and empowerment to develop life 

skills and make good decisions. 

 

Age range: 16 to 24  

 

LHIN: South East 

 

Regions: Hastings and Prince Edward Counties (Belleville, Trenton and Picton); Kingston, Frontenac, 

Lennox and Addington (Kingston and Napanee); Lanark, Leeds and Grenville (Smiths Falls, Perth and 

Brockville) 

 

TAY COI member(s) involved: Cathie West, Lily Lee 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

b. Early Intervention Program, Slaight Family Centre for Youth in Transition, CAMH 

 

The Slaight Centre is Canada’s first Centre dedicated to understanding and treating severe mental illness 

and addictions in youth through their transition years.  

 

The new Early Intervention Program will integrate three existing programs at CAMH that focus on youth 

experiencing early signs of psychosis [First Episode Psychosis Clinic (FEPC), Early Intervention Clinic (EIC), 

Home Intervention program (HIP)]. The EI program will offer assessment, treatment, and case 

management that are thorough, developmentally-sensitive, and client- and family-centred.  

 

Age range: 16 to 29  

 

LHIN: Central Toronto 

 

Regions: Toronto 

 

TAY COI member(s) involved: Aristotle Voineskos, Dielle Miranda, Andrea Levinson 
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c. Stella's Place 

 

Stella’s Place is a Toronto-based young adult mental health organization. The Stella’s Place ‘menu’ 

includes site-based peer support, clinical, employment and recovery services, peer support training (on-

line and face to face) as well as fitness/wellness and arts programs. Stella’s Place helps young adults 

develop skills, participate in evidence-based interventions, find connection with peers and multi-

disciplinary professionals and become empowered to manage their own health. All programs at Stella’s 

Place are co-designed by young adults and professional experts, to genuinely respond to the needs of 

this age group. 

 

Age range:  16 to 29 

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: Jenny Carver, Mario Cappelli 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

d. Transition to Independence Process (TIP) Model 

 

The Systems Improvement through Service Collaboratives (SISC) initiative is helping communities across 
Ontario to implement the Transition to Independence Process (TIP) Model. TIP is an evidence-based 
model that gives service providers tools (seven core practices) to support youth with emotional or 
behavioural challenges in their transition to adulthood.  
 
The TIP Model was initially implemented in the youth mental health/addictions sector in three 
communities and is now being scaled up to the adult sector (Hamilton), a campus setting (Georgian 
College), and to Francophone, First Nations, Inuit, and Métis communities (Simcoe Muskoka).  
 

Age range:  N/A 

 

LHIN: Waterloo Wellington, North Simcoe Muskoka, Hamilton Niagara Haldimand Brant 

 

Regions: Waterloo Wellington, North Simcoe Muskoka, Hamilton Niagara Haldimand Brant 

 

TAY COI member(s) involved: Andrea Flynn, Jennifer Gleeson, Helen Fishburn 
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e. ‘Saying When’ App 

 

Aimed at youth who want to reduce or stop consuming alcohol, Saying When is a mobile app that helps 

youth understand how, why and when they drink, and the app also helps them track and manage their 

drinking.  

 

Age range:  N/A 

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: Aristotle Voineskos, Dielle Miranda, Andrea Levinson 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

f. ‘Thought Spot’ App 

 

Through Thought Spot, college and university students in the Greater Toronto Area have created an 

online map where young adults can find and add places that help to cope with stress and other mental 

health needs. Thought spots include counseling services, but also parks, recreation centres, libraries, 

cafés, legal clinics, shelters and yoga studios, among others.  

 

Age range:  N/A 

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: Aristotle Voineskos, Dielle Miranda, Andrea Levinson 
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g. Integrated Care Pathways (ICPs) for youth with psychosis, CAMH 

 

ICPs rigorously evaluate current client care, and standardize best practices, while enhancing clients’ 

autonomy by placing them at the center of their own care. The Slaight Centre currently supports three 

ICPs focused on early intervention for youth with psychosis: Early Psychosis Unit (EPU) ICP; First Episode 

Psychosis Clinic (FEPC); and Home Intervention program (HIP) ICP. An Early Invention Clinic (EIC) ICP is in 

progress. We hope to demonstrate that ICPs improve upon traditional care, and in the future we hope 

to build on our experience to help other hospitals and clinics across the province implement this major 

innovation. 

 

Age range:   

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: Aristotle Voineskos, Dielle Miranda 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

h. Transitioning youth from shelter to community  

 

This initiative is a partnership between East Metro Youth Services and Eva’s Initiatives. 

 

Age range:   

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: David O’Brien, Myra Levy 
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i. Sex Worker Education and Empower Team (SWEET) 

 

SWEET is a program run by East Metro Youth Services for youth and young adults who are involved with, 

or at risk of, sex trafficking. The program provides harm reduction support and trauma-based 

counseling.  

 

Age range:   

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: David O’Brien, Myra Levy 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

j. ‘What’s up’ Walk-in  

 

What’s up Walk-in provides fast, hassle-free, no-cost access to mental health services for youth 0 to 24 

years old and their families. With wait lists of up to one year across all children’s mental health agencies, 

Walk-in meets a real and urgent need. 'What's up' walk-in is available at five locations across the 

Greater Toronto Area through a collaboration between East Metro Youth Services, Etobicoke Children’s 

Centre, Yorktown Child and Family Centre, Oolagen Community Services, and Griffin Centre.  

 

Age range:  0 to 18 

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: David O’Brien, Myra Levy 
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k. SickKids YouthCan Initiative 

 

The SickKids YouthCan initiative is a systems-wide approach to making mental health care more 

accessible and effective for youth who are experiencing moderate to severe mental health challenges. 

Beginning in Toronto and using an integrated care model, YouthCan will develop a number of front-line 

projects, including community-based mental health assessment sites and outreach programs that will be 

implemented nationally. YouthCan Toronto brings together SickKids Centre for Brain & Mental Health, 

Centre for Addiction & Mental Health (CAMH), Toronto East General Hospital, East Metro Youth 

Services, Sunnybrook Health Sciences Centre, LOFT Community Services and Delisle Youth Services.  The 

YouthCan Toronto demonstration project will offer services such as case navigation, peer support, web-

based interventions and tele-psychiatry.  

 

Age range:  11 to 25 

 

LHIN: Toronto Central 

 

Regions: Toronto (with scale up across Canada) 

 

TAY COI member(s) involved: Heather McDonald, Paul Davis, Tony Pignatiello 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

l. LOFT Transitional-Aged Youth Program  

 

LOFT’s Transitional-Aged Youth Program provides youth under 25 years with mental health and 

addiction issues with counselling, groups, drop- ins, one on one support and 24hrs phone and text 

support.  To affect this mandate LOFT provides community support, co-operative housing and a range of 

housing alternatives, educational/employment support and on site partnerships. All clients access 

services on a voluntary basis. This service was the winner of the 2014 Eva’s Initiatives outstanding 

program award for Ending Youth Homelessness. 

 

Age range:   

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: Heather McDonald 
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m. First Episode Mood and Anxiety Program (FEMAP) 

 

FEMAP’s goal is catch mood and anxiety disorders early, identify youth, and treat them effectively 

before they veer off their normal developmental trajectory. Modeled on the early psychosis program in 

London, the program includes the ability to self-refer, emphasis on ambulatory services, short wait 

times, no artificial discharge dates, and focus on first episode. The program integrates clinical care and 

research and it has been fully evaluated.  

 

Age range:  16 to 25 

 

LHIN: South West 

 

Regions: London 

 

TAY COI member(s) involved: Elisabeth Osuch 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

n. Youth Transitioning Protocol & Youth Toolkit, SISC  

 
The Systems Improvement through Service Collaboratives (SISC) initiative has supported the 
development of protocols and toolkits for youth, their families, and service providers in three 
communities to ensure young people have formalized, accessible pathways to adult mental health 
services. These initiatives are based on evidence from a study done in the UK called the TRACK study 
(Singh et al., 2010), which examined service organisation, policies, processes, and user and carer 
perspectives. 
 

Age range:   

 

LHIN: North East, South East, Central East 

 

Regions: KFL&A (Kingston, Frontenac, Lennox and Addington), Four Counties (Peterborough, 

Northumberland, Kawartha Lakes, Haliburton), and Sudbury-Manitoulin 

 

TAY COI member(s) involved: Andrea Flynn 

 

 

 

 

 



20 
 

o. Youth Wellness Centre, St. Joseph’s Healthcare 

Open since March 2015, St. Joseph’s Healthcare Hamilton’s Youth Wellness Centre provides expert 

mental health care by appointment, including early intervention assessment and therapy, support and 

navigation services for individuals transitioning to the adult mental health system, and mobile services 

on college/university campuses and for marginalized or street-involved youth. The Youth Wellness 

Centre accepts self- and family/friend referrals, in additional to referrals from service providers, in order 

to decrease barriers and make services more accessible. This service is covered by OHIP.  

Age range:  17 to 25 

 

LHIN: Hamilton Niagara Haldimand Brant 

 

Regions: Hamilton 

 

TAY COI member(s) involved: Lisa Jeffs 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

p. Youth Transition Project, Ottawa 

 

The Youth Transition Project was designed to provide youth with mental health and addiction issues 

with individualized transitional care plans as they transition from Child and Adolescent Mental Health 

Services (CAMHS) to Adult Mental Health Services (AMHS). Over an 18-month period, a total of 127 

(59.1%) youth were transitioned and seen by an AMHS provider, 41 (19.1%) remained on a waitlist for 

services and 47 (21.8%) canceled services. The average time to transition was 110 days.  

 

Findings of an outcome evaluation demonstrate that the Youth Transition Project has been successful in 

promoting continuity of care by transitioning youth seamlessly from youth to adult services. 

Inconsistencies in wait times and service delivery suggest that further model development is needed to 

enhance the long-term sustainability of the Youth Transition Project. 

 

Age range:  16 to 24 

 

LHIN: Champlain 

 

Regions: Ottawa 

 

TAY COI member(s) involved: Mario Cappelli, Simon Davidson 
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q. University of Toronto Health Service Integration 

 

The new Health and Wellness Centre at the University of Toronto St. George Campus offers students a 

single point of access to all services previously offered through Health Services and Counselling and 

Psychological Services. This integration of services is a direct response to the Mental Health Framework, 

student feedback, and best practices, serving to ensure students have quicker, direct access to both 

health and mental health services. This initiative was funded by ancillary student fees.  

 

Age range:  All university students 

 

LHIN: Toronto Central 

 

Regions: Toronto 

 

TAY COI member(s) involved: Andrea Levinson 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

r. Niagara Region Mental Health, Early Intervention & Early Psychosis Intervention 

 

Niagara Region Mental Health hosts a new early intervention service for youth between the ages of 17 

and 25 who are either experiencing emerging mental health and addiction concerns and accessing the 

mental health system for the first time, or who are looking for support transitioning from child and 

adolescent to adult services. Self-referrals are accepted in both streams of service and service is 

provided at a safe location of the client’s choosing. No diagnosis is required for this service.  

 

Niagara Region also hosts a service for clients between the ages of 14 and 35 who are experiencing their 

first episode of psychosis and who have had less than 6 months of treatment. 

 

Age range:  17 to 25/14 to 35 

 

LHIN: Hamilton Niagara Haldimand Brant 

 

Regions: Niagara 

 

TAY COI member(s) involved: Krista Whittard 
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s. Transition Age Project (TAP), London Health Sciences Centre 

 

LHSC's Transition Age Project (TAP) began in 2013 and is a five year, phased initiative aimed at 

improving the mental health and addictions system of care for youth and young adults across hospital 

and community based services. 

 

Authentic youth involvement and strong collaboration with community partners/stakeholders are 

grounding principles in co-developing service transformation activities. TAP initiatives have included 

establishing a TAY Community Advisory, support for the development of a Youth Council, hosting a TAY 

Provincial Symposium and co-leading in the work to design and implement a transitioning protocol in 

our community for youth moving between CAMHS to AMHS. 

TAP is also piloting a community based service for youth in partnership with multiple agencies and youth 

input has guided service development and delivery. Cornerstone Counselling is an open referral, rapid 

response service for youth and geared for individuals experiencing mild to moderate mental health 

and/or addictions concerns. Staffed by a Social Worker, Addictions Worker and Peer Worker, the service 

offers both scheduled appointments and walk-in, evening hours 

Age Range:  16 to 25 

LHIN:  Southwest 

Regions: London Middlesex 

TAY COI member(s) involved:  Javeed Sukhera, Jill Lynch 

 


