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Key Findings
Because programs had already been around for a decade, the Ontario Ministry of 
Health and Long-Term Care’s, A Program Framework for: Mental Health Diversion/
Court Support Services Framework, did not play as integral a role in determining 
services as it might have had it been available when programs were first being 
established.

FACT

• There are key differences between the Ministry’s Framework and the way that 
programs have been operationalized.

Intensive case management (ICM) is a strength of Mental Health and Justice 
programs.

FACTS

• Six of the seven programs participating in the Matryoshka Project directly offer 
ICM as part of court support.

• Five of the seven programs directly offer ICM as part of post-conviction.

The Ministry identifies Pre-charge Diversion as a key component of its 
Framework.  However, programs offer a limited number of services outlined in the 
Framework for Pre-charge Diversion clients.

FACTS

• Five of the seven programs offer some type of Pre-charge Diversion services.

• None of these programs directly offer crisis response/emergency services.  Only 
one directly provides safe beds.

Mental Health and Justice programs exemplify the successes that can happen 
when cultures are bridged with champions and compromises.    

FACTS

• Court support programs bring together two systems with disparate mandates.  
The Justice community is concerned about adhering to and observing the legal 
process.  In contrast, Mental Health services focuses on providing health care 
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that adjusts to the differences in people, their needs, their circumstances and 
their illness experiences.  However, Mental Health and Justice programs are 
health interventions that are constrained to respecting a judicial procedure or 
outcome.  As a result, both systems must work together to find a common 
understanding and acceptable common ground.  

• Champions and partnerships within the Justice System are one of the most 
critical factors contributing to the success of these programs.

The new funding created access to services for people who previously would not 
have received community mental health services.   

FACTS

• Community mental health services are accustomed to serving severe and 
persistent mental illnesses that are generally defined by psychiatric diagnoses.

• The Justice community’s definition of a mental health need is relatively broader 
and includes people with acquired brain injuries, developmental disabilities and 
mental health problems such as anger management issues.

• Court support programs are enrolling clients who would not have been enrolled in 
a community mental health program in the past.

Although not part of the Ministry’s Framework, Mental Health and Justice clients 
need access to concurrent disorder services.

FACTS

• Court support programs have been making efforts to ensure these services are 
available to their clients.

Accessing psychiatrists for clients is an ongoing challenge for programs.

FACTS

• It is difficult to identify a psychiatrist who will work with a Mental Health and 
Justice client.

• Programs find it difficult to access funding for psychiatrists.
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Background of the Service Enhancement Initiative 
Beginning in January 2005, $27.5 million in new investments were targeted to services 
and programs aimed at keeping persons with mental illness out of the Criminal Justice 
and Corrections Systems.  The funding was the result of the Service Enhancement 
Initiative, an inter-ministerial partnership.  Additional allocations targeted sector 
stabilization (base program funding increases) and new supportive housing units.  
Between 2003/04 and 2007/08, community mental health program funding from the 
Ministry increased by over 50%.  However, this joint funding also came with 
requirements.  The investment had to be in programs that would produce a quick return 
within a 12-month period.  

In February 2006, the Ontario Ministry of Health and Long-Term Care (MOHLTC) 
released, A Program Framework for: Mental Health Diversion/Court Support Services, 
(henceforth to be referred to as the Framework).  The purpose of the MOHLTC 
document was to provide a framework for mental health diversion/court support services  
to provide “clear direction and ensure consistent guidelines for existing and new mental 
health diversion/court support services funded by MOHLTC.”1 

The purpose of this report is to describe how the seven court support programs 
participating in the Matryoshka Project operationalized the Framework.  In addition, it 
explores the recommendations that programs had regarding critical implementation 
factors as well as challenges with operationalizing the Framework and ongoing 
challenges they face as they provide services to this population. 

Background of the Matryoshka Project
To evaluate and communicate the effects of the MOHLTC’s new investments, with the 
support of the MOHLTC, the Ontario Mental Health Foundation awarded funding to the 
Mental Health Systems Enhancement Evaluation Initiative (SEEI).  The Initiative was 
led by members of the Health Systems Research and Consulting Unit (HSRCU) at the 
Centre for Addiction and Mental Health (CAMH) and drew upon the support of an 
executive advisory committee composed of stakeholder groups.  The purpose of the 
SEEI was to evaluate and communicate the effects of the Government’s new 
investments.  To ensure effective communication with the field, a cross-provincial mental 
health knowledge exchange network was also developed.
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Purpose of the Matryoshka Project

The Matryoshka Project was one of the SEEI’s two Phase I studies.  There were also 
studies funded in Phase II of the initiative.  The Matryoshka Project was a 4-year study 
looking at selected programs located throughout the Province.  Its purpose was to 
examine the effects of the Government’s new investment on the continuity of care 
experienced by new and ongoing clients of the system.  For the purpose of the 
evaluation, the Matryoshka Project looked at five dimensions of continuity of care:       
(1) timeliness of services, (2) intensity of services, (3) comprehensiveness of services, 
(4) coordination of services and (5) accessibility of services.

The Project focused on two types of specialized programs: (1) those for young people 
experiencing their first psychotic episode and (2) court support programs for individuals 
with mental illness who are involved with the Justice System.  This report focuses on the 
study’s seven court support programs.  

What are Court Support Programs?
The framework for court support programs discussed in this report came from the 
Ontario Ministry of Health and Long Term Care’s Framework.  The main goals identified 
in the Framework were: 1) “Linking people to appropriate community or hospital-based 
services to prevent incarceration or reduce the amount of time incarcerated” and 2) 
“Providing people with access to mental health services and supports while 
incarcerated.”2  

There are a number of points at which the Mental Health and Justice Systems can 
intersect.  Three categories of programs serving clients at three key intersections were 
identified in the Ministry’s Framework.  The first is Pre-charge Diversion, where services 
are provided to clients who have not been charged with an offence but who may be 
referred to mental health services or taken to the emergency department by police.  The 
second is Court Support, for clients who have mental health needs and who have 
actually been charged with a criminal offence, and who also could benefit from mental 
health services and supports instead of jail.  The third is Post-conviction, where services 
are provided to clients with mental health needs who have been convicted of a criminal 
offence, and who could benefit from mental health services as an alternative to jail time 
or who have been incarcerated and could benefit from mental health services while in 
custody.  
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The main functions of each type of program were set out in the Ministry’s Framework to 
provide a foundation for program development and improvement.  Each core function is 
designed to be provided either directly to clients by their agencies or through linkages 
with other agencies.  In this report, we will review how each of the core functions in the 
Ministry’s Framework is defined and how they were operationalized by court support 
programs participating in the Matryoshka Project.    

Methods

Data were collected using semi-structured qualitative interviews and pre-interview 
questionnaires with decision-makers for each of the Matryoshka Project’s participating 
programs.  Seven programs were successfully contacted and nine interviews were 
completed.  

Interviews were conducted on the telephone by trained interviewers.  Written consent of 
the interviewees was obtained prior to all interviews. The interviews were conducted in 
late winter of 2007.  They lasted between 1-2 hours and were tape-recorded and 
transcribed verbatim.  This information was verified with each of the interviewees over 
the telephone in mid-2009.  

Sampling for the interviews was purposeful and used a snowball technique to identify 
key informants.  The themes were derived in an iterative process through a series of 
discussions of two coders. 

Description of Pre-charge Diversion, Court Support and Post-
conviction Frameworks

This section describes the Frameworks for the Pre-charge Diversion, Court Support and 
Post-conviction programs.  Each type of program has several core functions.  Each 
agency either provides the function directly (direct service functions), or makes referrals 
and linkages to the needed supports and services (indirect service functions).   Although 
this description is based on the Ministry’s Framework, there are a few places where 
there is dissonance between the Framework and the way the programs are 
operationalized.  Many programs existed up to a decade prior to the publication of the 
Framework.3  This has contributed to the divergence between the Framework and the 
their current functioning.  Another factor is that these programs rely on a complex 
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relationship among several different Ministries, which contributes to the difficulty of 
remaining constrained within the Framework’s guidelines.

Pre-charge Diversion Program Frameworks

Direct Services Functions

According to the Ministry’s Framework, Pre-charge Diversion programs should provide 
services such as crisis response/emergency services and safe beds to Pre-charge 
clients.  Crisis response/emergency services involve working with police to assess and 
plan, crisis support and medical intervention.  Safe beds support clients who are in crisis  
with short-term support in a non-hospital residential setting.  

Five of the seven court support programs participating in the Matryoshka Project offer 
Pre-charge Diversion services.  Four of these programs have linkages to crisis 
response/emergency services.  Three have linkages to safe beds.  Only one of the 
programs directly provides safe beds.  

Indirect Service Functions

The Ministry’s Framework calls for Pre-charge Diversion service providers to develop 
linkages and/or protocols for four types of services and supports.  The first type of 
support is housing supports.  These can include up to 24-hour support to ensure clients 
have a stable housing environment and individualized planning for those who live on 
their own or in group settings.  Three of the programs that offer Pre-charge Diversion 
have linkages to housing supports, and one program directly provides supports to 
housing.  

The second type of support is peer support in which clients work with people who have 
lived experience with mental illness.  Four of the Matryoshka Project programs who offer 
Pre-charge Diversion services also have linkages to peer support.  

The third type of support is intensive case management (ICM) in which direct services 
are provided based on client choices and needs.  Two of the Matryoshka Project 
programs offer ICM and three provide linkages to this type of program.  

The fourth type of support is Assertive Community Treatment (ACT) teams, which 
provide case management, crisis assessment, medication monitoring, and symptom 
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management.  Four programs that offer Pre-charge Diversion services have linkages to 
ACT teams.

Court Support Frameworks

Direct Service Functions 

As its name suggests, the purpose of Court Support services is to provide clients with 
court support.  This includes assessing whether a client can be diverted, developing 
diversion plans and consulting with the Crown and Defence.  All seven of the court 
support programs participating in the Matryoshka Project directly offer Court Support 
services.

Indirect Service Functions

The Ministry’s Framework calls for linkages with seven types of services as well as 
protocols. The first type of service is short-term treatment/follow-up which means 
providing short-term intensive case management until clients can be linked to the 
services that they need.  Two of the programs in the Matryoshka Project directly provide 
short-term treatment/follow-up and all seven provide linkages to this type of service.  

The other programs include ACT teams, ICM, supports to housing, and peer support, as 
described previously.  Six of the programs have links to ACT teams and peer support 
programs.  

Although the Ministry’s Framework calls for linkages to ICM, six of the seven programs 
directly offer this service; five programs also link clients to other programs.  

Two programs provide supports to housing and six provide linkages to housing support 
programs.  

The Ministry’s Framework also include client, family or client/family joint initiatives.  The 
purpose of these supports is to offer opportunities for clients to receive support from 
other people who have been clients of the mental health system.  Support and training 
for clients’ families are to support family members playing an active role in the client’s 
life and in the mental health system.  Six programs have linkages to these types of 
initiatives.  
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The seventh is social support/recreation programs, which help clients to develop social 
skills and become more involved in the community.  Six of the programs in the study  
provide linkages and referrals to these types of programs.

Post-conviction Frameworks

Direct Service Functions

Direct Post-conviction service functions include sentencing (post-disposition) support 
and in-custody pre-release treatment/rehabilitation.  Sentencing (post-disposition) 
support includes making recommendations to link clients to services during their 
sentencing process and contributing to sentencing recommendations and probation 
order conditions.  In-custody pre-release treatment/rehabilitation is provided until the 
client is either released on parole or discharged; it can also include helping to link 
clients to psychiatric services, counselling and family support.  Six of the court support 
programs participating in the Matryoshka Project offer sentencing (post-disposition) 
support as part of their program.  However, only two directly provide the in-custody, pre-
release/treatment rehabilitation described in the Ministry’s Framework and three have 
linkages.   

Indirect Service Functions

The Ministry’s Framework describes eight types of program linkages and/or protocols 
including ACT teams, ICM, supports to housing, peer support, client, family or joint 
initiatives and social support/ recreation programs, as described previously.  All seven of 
the programs in the Matryoshka Project have linkages or protocols with ACT teams for 
post-conviction clients.  

As with Court Support services, the Ministry’s framework calls for linkages to ICM.  
However, five of the seven programs offer this service directly to post-conviction clients.  
Five programs also have linkages.  

Two programs provide clients with supports to housing and six offer linkages to other 
programs.  All seven programs link their post-conviction clients to peer support.  Six 
programs provide linkages to supports to clients and/or families as suggested in the 
Ministry’s Framework.  Five programs link clients to social support/recreation programs.  
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Another type of linkage for Post-conviction clients described in the Framework is to 
supported employment programs.  These programs provide clients with training and 
help in finding a job.  Six of the seven programs have linkages to supported 
employment programs.  

The Framework also calls for linkages to supported educational programs, which 
prepare clients for future education or employment and bring them into educational 
settings.  Five of the Matryoshka Project programs link Post-conviction clients to 
supported educational programs.

Critical Implementation Factors

All of the interviewees were asked about factors that contributed to the successful 
implementation of their programs.  The following section contains a discussion of those 
they identified: developing partnerships, adjusting to a broad mandate and identifying 
ways to successfully address ongoing challenges.

Developing Partnerships

When asked what was one of the most critical factors contributing to the success of a 
Mental Health and Justice program, all of the interviewees (all were from the Mental 
Health Sector) pointed to identifying champions and establishing partnerships within the 
Justice System.  One interviewee described, 

… the linkages and the partnerships are all very key so it starts from 
the core working in that environment and certainly having the 
Crown’s office onboard, the judiciary involved, the Duty Council 
involved so Legal Aid has a part to play.  All of those key parts with 
the court setting are huge in determining the course and looking 
forward to success.  If you don’t have that partnership working, then 
the program is not gonna do very well so that’s very important.  
Then there are all the linkages and partnerships outside of  the court 
setting.  That’s all the support services that you try to offer up so 
working well with all of those other important players again in the 
community is another key element of  the work we do.  Again, that 
doesn’t happen overnight.  It takes a lot of  time, diligence and work 
to help those things come together. 

The importance of these relationships is magnified because the court support programs 
bring together two sectors operating under disparate mandates – that of the Justice 
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sector (i.e., the Ministry of the Attorney General and the Ministry of Community Safety 
and Correctional Services) and the Ministry of Health and Long-Term Care.  When 
asked about the development of their court support program, one program lead 
described,

If  you go back to the beginning, I think it’s starting off  completely in 
a new  system and having to deal with an adversarial system versus 
the supportive one that we’re usually accustomed to in social 
services.  I guess the challenge was getting people to buy into it.… I 
think in the past, or even today, there’s a stigma to mental illness 
anyway, but there’s a greater stigma to those that are involved in 
the criminal justice system. 

This highlights the natural tension between the two sectors.  The Justice community is 
concerned about adhering to and observing the legal process.  In contrast, the Mental 
Health community focuses on providing health care that adjusts to the differences in 
people, their needs, their circumstances and their illness experience.  Mental Health 
and Justice Programs are health interventions that are constrained to respecting a 
judicial procedure or outcome.  As a result, in these programs, both systems must work 
together to find a common understanding and acceptable common ground.  

To build a bridge between the two systems, court support programs have relied on three 
strategies: education, directives from management and establishment of a presence in 
court.  Education involves helping partners to see court support as a useful support for 
them and for their clients.  Key audiences for education include both the police and 
hospital sectors.  One interviewee described, 

I guess bringing the community members, the police on board so 
that they recognize the benefit because sometimes it’s easier for 
them to take the guy right to the hospital or whatever or take them 
to jail as opposed to taking them to the hospital and they keep them 
in overnight or something like that.  We have done a lot of work in 
terms of  education with the police and with the hospital.  There are 
different access points to access safe beds either a police response 
to a crisis, if  somebody presents in Emerg, if  they present at the 
Crisis Centre or if it’s one of  our own clients, there are protocols in 
place.  
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Education must involve more than raising awareness.  It must also include directives 
from management instructing officers to use the court support services.  

I think the police as well, their default is to go to hospital.  Part of it 
is a need to take some time in terms of cultural shift.  What goes 
through their mind is fairly dichotomous. They either arrest 
criminally and proceed through the Criminal Justice System, or 
apprehension under the Mental Health Act and take them to 
hospital.  So, it’s sort of like a third option.  I don’t think it’s really 
part of  the mind set, and I think that will probably take some work in 
terms of education, both from bottom up in terms of  doing 
educational sessions with various platoons, but also it comes from 
the top down, essentially central command indicating that these 
services are services that should be provided by police, and that’s 
really starting to happen now.  

Finally, the interviewees indicated that it is important to establish a presence in court.  
They felt that they needed to be seen by Justice staff as a daily reminder that they are 
there to help.

I know  that in terms of diversion in general that a key piece has 
been that we’re visible, and by visible I mean like for example in the 
court.  We’ve got an office at the court now.

Learning to Work under a Broad Mandate

Interviewees also pointed to learning to work under a broad mandate as an important 
factor for success.  The Mental Health providers were expected to provide services to 
the broader population served by Justice.  One of the frequently used examples of the 
broader mandate related to diagnoses and intake criteria.  The Framework identifies the 
target population as:

Adults (and where appropriate transitional aged youth) who have 
mental health needs, and are eligible for diversion services.  This 
means that the person is considered to be low  risk, and his/her 
mental health needs can be appropriately met through community 
or hospital-based services.4  
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The Justice community uses a broader definition of mental health need than is generally 
used in community mental health services.   The Justice sector definition includes 
people with acquired brain injuries and mental health problems such as anger 
management issues in addition to those with diagnoses for mental disorders.  For 
mental health providers who are accustomed to serving clients with diagnosis-oriented 
severe and persistent mental disorders, adjustment to this more inclusive target 
population can be problematic.  As one mental health service provider described,

…you can stick a label on any behaviour and medicalize criminal 
behaviour.  That’s not to say that there aren’t individuals who are 
mentally ill and as a result of the illness come into conflict with the 
law, but there’s also individuals where for example, an adjustment 
disorder ... personality disorders, the involvement with the criminal 
justice system is actually a symptom of that disorder.  So, they 
provide assistance for those individuals as well.

Thus, court support programs are enrolling clients who in the past would not have been 
enrolled in a community mental health program.  Other interviewees pointed out that 
this broader definition requires court support programs to provide services to more 
types of populations and collaborate with a new set of service providers.  For example, 

Now, we try to work things out for folks.… If  we have a situation, 
which has happened a few  times, where the individual clearly isn’t 
necessarily dual diagnosis but they are developmentally challenged 
or have an acquired brain injury and they’re in the courts and clearly 
there is a problem.  As long as they have their support, we’ll work 
out a diversion plan for them and we’ll work with those partners.  
We don’t do the follow-up other than to report to say are they 
following the plan but they do get our help anyway.

The inclusiveness is an interesting point given the tension that new funding created with 
other community providers who did not directly benefit from the funding such as those 
who provide services for clients with acquired brain injury and developmental disability.  
It appears that because of the Justice community’s broader definition of mental health 
problems, these populations are also receiving increased assistance as a result of the 
new funding.
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The Mental Health Service community was also faced with another learning curve.  The 
population that it was called upon to serve was not the one it had anticipated; the 
majority of clients they see cannot be diverted because of the nature of their charges.  
Often, the court does not interpret the charges as being “low risk”.  Data from the 
Matryoshka Project Wave 3 Report reported that programs are in fact providing more 
than diversion services.  Court support services have become just as important as 
diversion services.  Consequently, rather than diverting people out of the court system, 
the Service Enhancement Initiative has diverted people who are in the Justice system 
into mental health services.5

…I was already doing diversion down there so it was clear to me 
that the amount of court support without the actual diversion is 
much higher than the actual number of  diversions.  I think that’s a 
challenge in terms of your community understanding that right from 
the get-go that some of the groups thought that was outside your 
mandate; that if  you weren’t diverting somebody that you shouldn’t 
actually be there.  For me, it was just fabulous to see the program 
framework come out and say provincially, this is what we’re doing.  

Continuing Challenges

Court support programs continue to face a number of challenges.  One of these 
involves accessing psychiatrists and other specialty mental health services.  One 
respondent explained that, “getting them into the health system has been really hard.  
We’re good on conviction services but having to access psychiatrists [is] a really big 
jump for us.”  Another interviewee perceived the lack of psychiatrists as part of 
“developing that network of services outside of court support.”  One part of the difficulty 
lies in identifying a psychiatrist.  Another problem is related to having access to funding.  
As one interviewee asserted, it helps “if you can get your hands on the dollars for 
psychiatrists.”  A third barrier to accessing psychiatrists is the stigma that arises as a 
result of Justice sector involvement.

Almost all of the programs indicated that concurrent disorders were also a challenge. 
According to the Matryoshka Project Wave 3 Report, between one third and one half of 
court support clients have an alcohol or drug problem.6  The Framework does not 
specify a requirement for concurrent disorder programs.  Nonetheless, the programs 
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have been making efforts to ensure that these services are available.  Interviewees 
suggested that instead of providing linkages, these services should be offered within 
each program.

As far as the referrals to addiction services, often the folks that we 
meet, actually a high percentage, do have concurrent disorders and 
we’re trying to deal with them within the agency, but also making 
referrals outside.  We find it’s usually a long wait to access addiction 
services.

Like the literature suggests, substance abuse is a significant factor 
for individuals being in conflict with the law.  So, as a result, rather 
than outsourcing, which there could be delays in terms of 
outsourcing, and I think there’s something to be said for integrated 
model of case management and substance abuse counselling by 
the same service rather than siloed.

Although the role of hospitals is not explicitly included in the Framework, they 
significantly impact the service delivery in the courts and in the community.  Service 
coordination between hospitals and courts is a continuing challenge.  The insufficiency 
of linkages with this service provider causes difficulties for clients who could receive 
services in both of them.

The success of Mental Health and Justice programs depends on referrals from a sector 
that in the past was not allied with health care.  All of the programs that participated in 
the Matryoshka Project emphasized the importance of establishing relationships within 
new sectors such as Justice as well as enhancing already existing mental health 
networks.  This has been achieved through education, establishing a presence within 
the relevant settings including the courts and correctional facilities, adjusting to a 
broader mandate and seeking ways to successfully address ongoing challenges.
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Internal External Internal External Internal External

Hamilton - - - - - - - - -
Muskoka / Parry 
Sound x

Peterborough x x x

Thunder Bay - - - - - - - - -

Toronto x x x

Windsor x x

York x x x x
Notes: When “x” is located between columns, this indicates that the type of linkage was not specified by the program.
            An entire row of “-” indicates that the program does not offer pre-charge services

TABLE 1.  Pre-charge: Program services - 2007

Supports to housing

Linkage
Program Program Program

Linkage

Crisis response/ 
emergency services

Linkage

Safe beds

 
 
 
 
 

Internal External Internal External Internal External

Hamilton - - - - - - - - -
Muskoka / Parry 
Sound

Peterborough x x x

Thunder Bay - - - - - - - - -

Toronto x x x x x x

Windsor x x x x

York x x x x x x
Notes: When “x” is located between columns, this indicates that the type of linkage was not specified by the program.
            An entire row of “-” indicates that the program does not offer pre-charge services

Peer support Intensive case 
management

Assertive case 
management

TABLE 1.  Pre-charge: Program services - 2007 (cont.)

Program
Linkage

Program
Linkage

Program
Linkage
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Internal External Internal External Internal External Internal External

Hamilton x x x x x
Muskoka / Parry 
Sound x x x x x

Peterborough x x x x x x x

Thunder Bay x x x x x

Toronto x x x x x x x

Windsor x x x x x

York x x x x x x
Note: When “x” is located between columns, this indicates that the type of linkage was not specified by the program.

x

Program
Linkage

Program
Linkage

Program
Linkage

Program
Linkage

TABLE 2. Court Support: Program services - 2007

Court support Short-term 
treatment/follow-up

Assertive community 
treatment

Intensive case 
management

 
 
 
 
 
 

Internal External Internal External Internal External Internal External

Hamilton x x x x x
Muskoka / Parry 
Sound x x x x

Peterborough x x x x x

Thunder Bay x x x x x

Toronto x x x x x x

Windsor x x x x x x

York x x x x x x x
Note: When “x” is located between columns, this indicates that the type of linkage was not specified by the program.

Program
Linkage

Program
Linkage

Program
Linkage

Program
Linkage

TABLE 2. Court Support: Program services - 2007 (cont.)

Supports to housing Peer support Client/family initiatives Social support/recreation 
programs
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Internal External Internal External Internal External Internal External Internal External

Hamilton x x x x x x
Muskoka / Parry 
Sound x x x x x x

Peterborough x x x x

Thunder Bay x x x x x

Toronto x x x x x x x x

Windsor x x x x x x

York x x x x x x x
Note: When “x” is located between columns, this indicates that the type of linkage was not specified by the program.

TABLE 3.  Post-Conviction: Program services - 2007

Linkage
Program

Linkage
Program

Sentencing (post-
disposition) support

In custody, pre-release/ 
treatment rehabilitation 

support

Assertive community 
treatment

Intensive case 
management Supports to housing

x

Program
Linkage

Program
Linkage

Program
Linkage

 
 
 
 
 
 

Internal External Internal External Internal External Internal External Internal External

Hamilton x x x x x
Muskoka / Parry 
Sound x x x

Peterborough x x x x x

Thunder Bay x x x x x x x

Toronto x x x x x x x

Windsor x x x x x x x

York x x x x x x
Note: When “x” is located between columns, this indicates that the type of linkage was not specified by the program.

Program
Linkage

Program
Linkage

Program
Linkage

Program
Linkage

TABLE 3.  Post-Conviction: Program services - 2007 (cont.)

Program

Peer support Client/family initiatives Social support/ recreation 
programs

Supported employment 
programs

Linkage

Supported educational 
programs
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